
 

QUALITY POLICY STATEMENT 
 

 
At Stork we are a value-driven provider of fully integrated operations, maintenance, turnarounds & outages, construction & 
modifications, equipment manufacturing & repair solutions. Within the framework of our corporate purpose, "Maintaining a Better 
World", from Senior Management, we make visible our leadership and commitment to the effective implementation of ORION, our 
Operating Management System (OMS), ensuring at all levels of the organization there is awareness of the importance of quality. 
These are  two fundamental aspects for providing our integrity services throughout the life cycle of our client's assets, operational 
continuity and our positioning us to "Be the industry reference; Every day, everywhere”. 
 
Consistent with the preceding statement, all employees and third parties that operate under our operational control must commit 
to operate under the quality principles described below and the policies, guidelines, processes and other regional and local 
guidelines of the Operating Management System (OMS): 
 

• Customer focus: We shall develop products and services in accordance with customer needs and achieve customer satisfaction 
by providing our services as a differentiating option in the market; meeting and even exceeding requirements and expectations; 

• Leadership: Our people should exhibit authority, visible and exemplary leadership driven by awareness, desire, knowledge, 
capacity and permanent reinforcement, to achieve expected results and permanently improve our performance, always acting 
within the framework of our core values; 

• Engagement of People: We recognize that providing competent, empowered and engaged people at all levels of the organization 
is essential to enhance the organization’s capability to create and deliver value. 

• Process approach: consistent and predictable results are achieved more effectively when activities are understood and managed 
with an understanding of the organizational context, business risks and under a process approach; defined, clear and interrelated 
through the Operational Management System (OMS); 

• Improvement: if we are aware of the importance of "Doing things right the first time" and that we must improve and innovate 
every day, we will advance together and successfully towards excellence. 

• Evidence-based decision making: Decisions based on the analysis and evaluation of data and information generate greater 
confidence and are more likely to produce the desired results. 

• Relationship Management: We dream of a better world and are aware of our responsibility in this development. For this reason, 
we work every day to generate value for our stakeholders, and we understand that we have a long way to go; 

 
We do the above with an unwavering commitment to comply with legal, contractual, internal and regulatory requirements and our 
core values: 
 
• Safety: we work safely, or we don't work; 
• Client Focus: we go beyond the expectations of our clients; 
• Teamwork: alone we can go faster, together we can go further; 
• Excellence: we strive to offer quality solutions, adapted to our customers’ needs; 
• Integrity: nothing to hide. 
 
This policy is an official adaptation of the Quality Policy Statement, document controlled and approved by Stork's President. The 
statement of this policy is communicated and has mandatory applicability for all current and prospective employees, suppliers, 
contractors, visitors and other third parties who work under our operational control. It will be reviewed annually to ensure that it 
is relevant and appropriate. All employees are responsible for ensuring that this policy is actively implemented and they should be 
aware of their personal responsibility to each other, with our clients, stakeholders and communities. 
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